CHIEF OF DETECTIVES 


NOTICE April 6, 2017 

1.8 

TO: All Concerned Personnel 


FROM : Chief of Detectives 

SUBJECT: PROCEDURES INVOLVING SURVEILLANCE VIDEO FROM 7-ELEVEN 
CONVENIENCE STORES 


This Notice has been prepared to advise investigating officers (I/O) of an expedited method for 
retrieving surveillance video from 7-Eleven convenience stores as it relates to criminal 
investigations. 

Currently 95% of the 7-Eleven stores within the City of Los Angeles have surveillance video 
systems that can be remotely accessed by the company’s Asset Protection. Investigators 
requiring surveillance video from 7-Eleven for investigative purposes should send an e-mail to 
lawenforcement(a),7-lLcom , with the following information included: 

• Store location/address (Store number not required); 

• Date & Time of incident / Date & Time range; 

• Specific camera angle(s) or area of coverage (e.g., interior, registers, parking lot, etc.); 

• Suspect(s) description and clothing; 

• Brief description of the crime(s) being investigated; 

• Credit card number (Forgery/Identity Theft related crimes); and, 

Note: I/O will be provided with an electronic receipt of the transaction 

• Deadlines (e.g., filing/court purposes, video erasure, etc.). 

Upon receiving the e-mail, 7-Eleven Asset Protection will normally process the request within 
one business day and forward a copy of the surveillance video (AVI format) to the concerned I/O 
via e-mail. 


Should you have any questions regarding this Notice, contact Detective Matthew Eddy, 
Investigative Analysis Section, Detective Bureau at (213) 486-7010. 



BERG, Deputy Chief 
ectives 


APPROVED: 



SEAN W. MALINOWSKI, Deputy Chief 

Chief of Staff 
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